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Housing (Wales) Act 2014

Landlord Online Training Course

This resource is to enable you to create notes to use as a reference tool while you are working through Online Training Course Modules.
Each page highlights a module topic and the main points covered.
Write on the document by clicking on the grey text box found on each page under the headings and start typing.
Save or Print to use at your convenience.
You many find this a useful aid during the Online Assessment and for your reference.
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Landlord Pre-Tenancy
Considerations

Investingin a property
Letting options
— self managed
—letonly agent
—letting & rent collection
—fully managed
Landlord & agent relationship
Liabilities of landlord & agent

Permission to let property
— Leaseholder & Freeholder

— Mortgage Lender

EPC - energy performance

certificate

You will need to be prepared

- Insurance
- Tax

- Membership of a Landiord

Association

L
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Responsibilities & Liabilities of a
Landlord and a Letting Agent

What are implied Terms?
Statutory Implied Terms
- Section 11 Landlord & Tenant Act

1985

The Housing Health & Safety
Rating System (HHSRS)

- Housing Act 2004

Enforcement powers of Local
Authority (HHSRS)

Condensation
Asbestos

Legionnaires’ disease

Gas safety
Electrical safety

Furniture & Furnishings (Fire)
(Safety) Regulations 1988

Fire safety
Smoking & the Health Act 2006

HMO - Houses of Multiple
Occupation

Duties of the HMO Manager
Licensing of private rented
property

Sanctions of failure to comply with
licensing scheme Ry
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Process

Preparation before an agentis
instructed

How to manage viewings

Paperwork requiredfor the
tenant

Complaints handling
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Setting Up a Tenancy

Types of tenancy

Unfairterms in tenancy
agreements

Making an inventory/
schedule condition

Deposit & tenancy deposit
schemes

Bond guarantee schemes

Rentsetting
Raisingthe rent - Section 13

RentACT 1977
(Regulated)Tenancies

Renting Homes (Wales) Act
2016

Housing benefits
Tenant referencing
Unlawful discrimination
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During the Tenancy

Periodic and other visits
Emergencies
Changing the terms of an
assured or assured
shortholdtenancy (AST)
and tenancy renewal

Section6

When and if the tenantcan
leave duringthe tenancy

Preventing, controlling and
recovering rentarrears

Anti social behaviour
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Ending the Tenancy

Practical tips for pain-free
end of tenancy handover

What o do if the tenancy is to
continue

Agreeing a replacement
fixed-term AST

Agreeing a contractual
periodicAST

Statutory Periodic Tenancy

Whatto do if the tenant
wants to leave

What landlords can do if they
wanta tenantto leave

Grounds for possession
Section 21

Sections

Service of documents
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Part 1 Housing in (Wales)Act 2014

What does the Housing (Wales) Whatif the landlord doesn’t
Act 2014 (The Act) mean for letand manage the property
landlords and agents in Wales? personally?

What will the legislationachieve? + How do| geta licence and
What information will be available ~ Whatimpactwill it have on

for the public? me?

Are there any consequencesfor ° FOrwhatlettingand

not complying with this managementactivities does

legislation? alandlord needa licence?

Landlord Registration. + Forwhatlettingand
managementactivities does

Landlord and Agent Licensing. 2n agent need a licence?
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Part 1 Housing in (Wales)Act 2014

Agent licence additional + I employ staff to helpme
requirements. manage my portfolio. Are there
I reside outside the UK; can | any additional requirements?
stilllet and manage the + Iam notthe landlord; all | do is
properties | own in Wales? check the property conditions
I have a landlord licence, but or carry outinventories. Do |
I'm going on holiday. Who need a licence?

canmanage my property?  + Can | reclaim the costs of Rent

SmartWales mandatory
registration, training and
licensing?





